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JOIN THE JOURNEY FAMILY! 

Proud Partner of Local First Arizona

98+% Retention

Locally Owned



JOURNEY’S STORY
In 2010, Kevin Welch and Sue Shirley had an idea to bring 
service back to the payroll industry. They both felt it was 
almost completely forgotten by others in the field. On 
the flip side, the companies that did offer strong service 
(traditionally, much smaller local companies), didn’t care to 
have the technology offerings businesses truly need. One 
by one, Journey Payroll & HR added clients by proving we 
provide the best service with heart and hard work. 

We are knowledgeable, positive, and if the client asks us 
to go one step, we will go two. We continually add more 
offerings because businesses want and deserve the best of 
both worlds: service and ease of technology. 

We have over 98% retention, because each client is part of 
the Journey family and we treat each one as a name and not 
a number. 

Our secret to success is 
having local ownership,  
with amazing service and  
top-of-the-line payroll  
and HR software.

We hope that Journey’s future 
story includes you and your 
business! 

HOW WE AIM TO 
MAKE YOU FEEL
Our clients will never 
remember feeling “sold” 
anything at Journey, that 
is not how we work. We 
want our clients to feel 
educated and cared for. The 
combination of amazing 
service and local ownership 
is the foundation for this 
success. 
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HUMANIZING
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ABOUT JOURNEY:
There is nothing ordinary about Journey Payroll & HR — our growth, industry accolades, or our 
enviable client retention rate. At Journey, we don’t just follow best practices; we create them. We’d 
rather be the best customer service organization that does payroll, instead of a payroll company 
that includes customer service. We are also a company that embraces cutting edge technology, 
innovation, and change. When you take the best service, and you add the best technology, you 
create the best journey.

Ron Lain

I enjoy working with business owners to help provide better tools, services and resources to run their
business more cost effectively by saving money and time with our program. At Journey, we take an
owner’s perspective to process their payroll as if it were our own and go the extra mile to make sure
it’s done correctly and keep our clients’ compliant with the everchanging regulations.  

• Born in Indiana - AZ Resident for 20 years
• Enjoy Hiking, Mountain Biking and Golf
• Traveling to new destinations with my 

family & friends

• Actively involved in supporting and giving back 
to my community

• 20+ years of “Payroll & HR” experience  
• I help business owners reduce expenses 

streamline operations and grow profitability

ABOUT ME:

98% Retention

TOOLS FOR YOUR SUCCESS:
Enclosed please find information on how our tools can help your business today! If you have any 
questions please don’t hesitate to reach out to me personally. 

YOUR SUCCESS
IS OUR SUCCESS

3800 N Central Ave Suite 590
Phoenix, AZ 85012

  480-617-8255 RonL@JourneyPayroll.com

Locally Owned

Proud Partner of Local First Arizona



Our core values, teamwork, and offerings combine to 
create the perfect option for businesses. These core 
values include heart, innovation, honesty, and taking 
the extra step. We believe these strong values make 
us stand out amongst payroll company competitors.

Our Software

Our internal team works 
with our proprietary 

software, along with partner 
software that works as one, 
to ensure you have the best 
tools in your toolkit for your 

team.

Our Value

Journey’s unique model 
allows our clients to 

experience the best of 
the best, while working 

with a locally owned team 
that is heavily invested 

in your success.

Our Service

Our clients are known by 
their name and company, 
not by a number. We have 

processes in place to 
create an experience we 
can replicate for every 

client, no matter the size or 
location of their business. 

THE JOURNEY 
DIFFERENCE
Journey was founded with the idea that we start and 
end everything with heart, and that foundation will 
never change.  This foundation has built a team that 
is lead by people that truly care to offer you the best 
service, create the best technology, and package this 
together for the best value.  Every step we take, is in 
the effort to Humanize the Workplace through our 
offerings.  

Kevin Welch - CEO | Founder | Shareholder

PAYROLL



Enter and review payroll 24/7. PPX 
offers you secure payroll anywhere, 

anytime. Take advantage of this 
great technology while getting the 

best service from your payroll
specialist. Enter and review payroll 

and make changes as you go.

Our clients are known by their 
name and company, not by a 

number. We have processes in 
place to create an experience 

we can replicate for every client, 
no matter the size or location of 

your business. 

We’d rather be the best customer 
service organization that does 

payroll, instead of a payroll 
company that includes customer 
service.  That is why you will hear 
from a Journey owner regularly 
to check-in and make sure your 
experience is second to none. 

ONLINE PAYROLL 
TAKE CONTROL 

CALL DIRECT 
PAYROLL SPECIALIST

OWNERSHIP 
REGULAR CHECK-IN

“Journey is a community of genuine, caring, fun people who are dedicated 
to excellence. Each day I get the privilege of getting to know our clients 
and truly understanding their business needs. I feel proud, and very 
blessed, to be a part of that community now. I can gladly say it is a true 
pleasure to come to work every day.” - Kaia Soufl, Payroll Specialist

PAYROLL

PAYROLL
PROCESSING

HUMANIZING THE WORKPLACE

WHEN WE SAY COMPLETE PAYROLL PROCESSING, WE MEAN IT!
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Whether you prefer to pay with CHECKS OR DIRECT DEPOSIT we have options for 
companies of all sizes. Let’s work together to find the most effective and efficient 

way for you to pay your employees. 

Looking for an easy alternative to traditional methods? Check out our PAYCARD option. 

THREE WAYS TO PAY
YOUR EMPLOYEES

CHECK

ZAYZOON PREPAID VISA CARD: Wages are added directly to your prepaid Visa card 
for FREE. Save time and headaches with your wages. Once your card is set up, you receive account 
information immediately, which you input into your employee access in Journey’s HUB. Your physical card will 
arrive in about 5-7 days. 

ADVANCENOW: Access up to $200 daily and $1000 per pay period, based on earnings for 
as little as $5.00. Since it’s wages earned, you’re not taking on any debt to a lender or your 
employer.

DIRECT DEPOSIT PAYCARD

PAYROLL
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PAPERLESS 
ONBOARDING

Journey’s paperless onboarding allows 
you the professionalism and technological 
advantage of larger companies, whether 

you have one new hire or 1,000.

Free to all Journey Clients

Fully integrated with Payroll

Stored electronically

W-4, I-9 and Direct Deposit all included

Add Custom documents with signatures 

Upload employee handbooks, policies, and 
procedural manuals for your new hire to 
review. 

Easily update policy changes and require 
all employees to review it within their 
dashboard.

YOU’RE HIRED 
WHAT’S NEXT?

With easy-to-follow directions and an 
onboarding checklist that tracks your 

employee’s progress in real-time, the new 
employee onboarding process is a breeze.

Initiate onboarding with new hire’s Name, 
Email, Job Title, and Hire Date

New hire receives an email with the link to 
fill out their paperwork

Once they complete their paperwork, 
approve the new hire

All information is synced with Payroll!

 

Journey Payroll & HR makes the new employee onboarding process fast, easy, and paperless. Start by 
sending your new hire an invitation to fill out their paperwork. Then employees simply go online to 
complete paperwork from the convenience of their home computer. 

If you’re tired of paper forms, printing, follow up Post-its, and all the hassle that 
comes with the first day, give our paperless onboarding a try!

HUMAN RESOURCES

ONBOARDINGNOW

3800 N Central Ave Suite 590
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From the start of your specific HR needs, your HRNOW support actively engages with you to 
understand your situation. Your HR expert then applies this information to provide easy to follow 
suggestions for handling the matter legally and sensitively.

• General Federal and State Human Resource Compliance Questions
• Harassment and Discrimination
• Wage and Hour Compliance
• Excessive Absenteeism
• COBRA, Family Medical Leave Act, Title VII, and Other Employment Laws
• Industry Best Practices
• And more!

HRNOW ADVISES ON:

You can ask your HR questions by phone or email. Submit 
your questions and expect answers between the hours 
of 6 am - 6 pm MST, Monday - Friday. 
 

• HRNOW@JourneyPayroll.com 
• 970-414-2576 for your personal support

HOW DO I USE HRNOW?

Speak with HR and Business Experts who are Knowledgeable

Receive Fast Answers to Your Federal & State HR Questions

Practical, Easy to Understand, Step-By-Step Guidance

HRNOW is a feature offered by Journey Payroll & HR, powered by MyHRConcierge Inc. Please see your legal agreement with Journey Payroll & HR 
to understand the liability on you and all parties for HRNOW. Every Journey Payroll & HR location is Independently owned and services are offered 
directly through each location. Journey Franchise, LLC and Journey Software, LLC, do not offer this directly to businesses and any questions about 

this service must go through your locally owned Journey location. 

HUMAN RESOURCES

AVOID HR DISASTERS 
with HRNOW

FREE FOR ALL 
JOURNEY CLIENTS

3800 N Central Ave Suite 590
Phoenix, AZ 85012
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Allows employees to report harassment, theft and fraud. A great tool to reduce the company’s 
risk in a more timely fashion.

Journey’s HRNOW Compli human resources services gives you exactly this. A DEDICATED HR expert is simply a 
call or an email away throughout your workday. 

Issues include terminations, disciplinary actions, company policies, provide best 
practice suggestions, etc.

Dedicated HR professionals to lead your HR solutions

Receive a new custom handbook or review of your current handbook. 
Ensures compliance with state and federal law. If you do not have 
job descriptions, you can build them with our HR library.

Create and edit handbooks, policies, and more...

Anonymous tip line for employees

HUMAN RESOURCES

HR MADE EASY WITH
HRNOW Compli

This service will defend unemployment claims that are deemed invalid. We will return the required 
paperwork to the jurisdiction and fight on your behalf in unemployment hearings and appeals.

Unemployment claim administration

Ensures compliance with state and federal law. If you do not have 
job descriptions, you can build them with our HR library.

Evaluate job descriptions

3800 N Central Ave Suite 590
Phoenix, AZ 85012

  480-617-8255 RonL@JourneyPayroll.com



When payroll is paired with workers’ compensation, the process is as seamless and accurate as possible.  
You make the payments, we handle the reporting! 

Gone are the days of large premiums based on 
annual payroll estimates. Our partnership with 
AP Intego means you can pay your Workers’ 
Compensation Insurance with each real 
payroll run - not estimates. 

PAY-AS-YOU-GO
WORKERS COMP

Why use PAY-AS-YOU-GO with JOURNEY?

Minimal to no audit adjustments

No deposits or down payment - compared to 25% deposits for traditional plans

Fewer surprises means less stress

Payments are calculated & pulled each payroll; no large sums or checks to send in

Pay as you go workers' comp means no more guessing and no more large premiums paid up front. 
Discover how small premiums paid each payroll saves you stress. Here are popular carriers we work 
with, though there are many more!”

EXTRAS
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401(k)NOW
Instead of a one-size-fits-all approach, take your 401(k) plan administration off your to-do list and 
never be forced into a box that isn’t best for you. Let us work with your 401(k) provider to streamline 
your payroll and retirement needs. 

401(k)NOW allows you to work with who you want and takes away manual processes.

Accuracy Time and Money
Our integrations 

eliminate the need 
for manual entry 
thus eliminating 

human error.

Our technology 
has the ability to 
tie into the right 

players in the 
401(k) industry.

Save time and 
money between 

our technology and 
ability to tie into 

your provider and 
avoid extra costs.

Smart Tech

401(k) providers we are integrating with... plus many more! 
See what securely integrated 401(k) can do for you, your business and your employees while working 
with trusted 401(k) providers. Integrations will be available in Q1 2022. 
 

EXTRAS

Other providers include but are not limited to: Benefit Consultants Group, American Funds Plan Premiere, American 
Funds Record Keep Direct, JP Morgan Institutional, MetLife, Illinois Secure Choice, Retirement Plan Consultants. 



AFFORDABLE
CARE ACT (ACA)
ACA (Affordable Care Act) is intended to extend healthcare coverage to more Americans, and has reshaped 
benefits through new regulations, fines, and penalties.  ACA includes standards for health plans, determining 
who counts as a full-time employee in these mandates, a requirement for employers of 50 people or more to 
offer health insurance, and more, which complicates the process of administering medical benefits. 

Flexible ACA services to simplify your compliance and offerings that fit your needs!

Monthly Plan

Customer oriented support

Direct E-file with IRS and State

Quickly download 1094/1095 forms

Editable forms after creation

Corrections to IRS

Simple one-click print and mail

Easy step-by-step information collection

Covers fully insured & self insured plans

Autocalculate line 14 and 16 codes

Covers COBRA & retiree forms

Covers banded plans

Calculate & track variable hour eligibility

Calculate potential penalty exposure

For clients requiring monthly 
eligibility tracking with annual 
reporting.

Yearly Plan

Customer oriented support

Direct E-file with IRS and State

Quickly download 1094/1095 forms

Editable forms after creation

Corrections to IRS

Simple one-click print and mail

Easy step-by-step information collection

Covers fully insured & self insured plans

Autocalculate line 14 and 16 codes

Covers COBRA & retiree forms

For clients that don’t need monthly 
tracking and prefer the convenience of 
once a year reporting. 

EXTRAS

Lindsay Kramer 970-469-3296 LindsayK@JourneyPayroll.comRon Lain 480-617-8255 RonL@JourneyPayroll.com



HUB TIME CLOCK AMG TIME CLOCKS

• Clock In / Clock Out 
(mobile or desktop)

• Select Jobs and Departments
• Within our HUB System

2.50 per Employee 
per Month (25/min)

One time implementation: 
5 per employee (250/min)

• Real-time interactive 
status and dashboard

• Employee login web 
and mobile access

• GEO fencing and GPS 
location on mobile

• Employee badge and 
Template Repository

• Popular Reports
• Employee Job Transfer
• Real-time device transactions

3.00 per employee 
per month (30/min)

One time implementation: 
5 per employee (250/min)

Includes all Essential options plus:

• Multiple Organizational Levels
• Shift Assignment & Management
• GPS Tracking
• Job/Department Transfer Costing
• 60+ Customizable Reports
• Notifications via Email & Mobile

3.50 per employee 
per month (35/min)

One time implementation: 
5 per employee (250/min)

HUB Time Clock AMG Essential Time Clock AMG Advanced Time Clock

TIMECLOCKS

It’s simple. It’s convenient. And it saves you money and time. Journey Payroll & HR’s robust 
time clock options allow you to spend your valuable time growing and managing your business, 

instead of busywork. Let us give you the gift of time!

EXTRAS



 BACKBONE

  HUMAN RESOURCES

  PAYROLL

JOURNEY PACKAGE

WEEKLY

44.00
+ 2.75 per employee

+ 750 Implementation

BI-WEEKLY

64.00
+ 3.75 per employee

+ 750 Implementation

MONTHLY

109.00
+ 5.75 per employee

+ 750 Implementation

End of the year base reporting 68 + End of Year W2: 6.25 per W2

Locally Owned (Just Like You)

Fully Insured and Bonded (So you can sleep well!)

Complete Payroll Tax Management (Deposits + Payroll Tax Filings)

Dedicated Payroll Specialist (You’re you, not just a #!)

New Hire Reporting (For all 50 states!)

Payroll Reporting (Payroll Report Library, G/L Reporting + more)

Direct Deposit, Checks, Paycard (Options for all!)

AdvanceNOW (No more in-house advance headaches)

Employee Self Service (W-4, Direct Deposits, Paystubs/W2’s)

Text or Email Alerts (Employer Totals & Employee Net Pay Alerts)

Garnishments Check Payments (Ask for details)

HRNOW (Unlimited HR Cases Per Month via email, chat, phone)

View and Accept Handbooks and Policies (Upload your own custom documents)

HR Compliance Library Online 24/7 (HR information at your fingertips)

Employee Rewards (Exclusive Discounts)

Labor Law Posters (State and Federal Updated Annually)

Paperless Onboarding (Clean, easy, professional)

PTO Management (Easily view and request) 

The best complete payroll solution for business owners does exist, but we don’t stop there. 
Customize this package with essential extras so it fits your business’s needs. We are here to 
humanize the workplace with the most personal and highest quality service. 

PRICING



Add-On Pricing
PRO (Advanced and more detailed offerings online)
PRO provides: The ability to create employee centric reports such as pay 
earnings summary and HR reports quickly and easily.

Implementation: 100
Per Employee Per Payroll (by frequency):

.25 Weekly Payrolls

.50 BW/SM Payrolls
1.00 Monthly Payrolls

HRNOW COMPLI
Journey’s HRNOW Compli human resources services gives you exactly this. 
A DEDICATED HR expert is simply a call or an email away throughout your 
workday. 

Implementation 250
2 per employee per month
*80 minimim

Workers Comp Pay-As-You-Go
Pay as you go workers’ comp not only saves you money, it’s more accurate. 
Your premiums are based on each individual payroll (as you go) rather 
than an estimated annual payroll amount.

Implementation: 100

15 per month

Affordable Care Act 
The Affordable Care Act (ACA) requires business with 50 or more full 
time equivalents to offer 95% of their employees, that meet certain 
requirements, minimum value insurance and must report this information 
on Forms 1094 and 1095 to the Internal Revenue Service each year.

Monthly:
3.75 per employee per month (annual 1095C 
form included) + 6000 one time set up fee

Yearly:
95.00 per year + 12.00 per form + 6000 one 
time set up fee
6.00 print to mail feature per form (optional)

State Unemployement Admin
Promptly respond to claims, avoid fines, and retain rights to appeal. 1.50 per employee, per month

401kNOW
Instead of a one-size-fits-all approach, take your 401(k) plan 
administration off your to-do list and never be forced into a box that isn’t 
best for you. Let us work with your 401(k) provider to streamline your 
payroll and retirement needs. 

Implementation: 350

15 per payroll
.50 per record

Handbook Review 700 

Handbook Creation 1500 (Includes 2 states)

200 per extra state

EXTRA ESSENTIALS
PRICING

Ron Lain 480-617-8255 RonL@JourneyPayroll.com


